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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Lisa H. Neuberger et al. Art Unit : 3624 

7,822,633 Examiner : Thomas L. Mansfield 

October 26, 2010 Conf. No. : 3489 

10/664,797 

September 16, 2003 

PUBLIC SECTOR VALUE MODEL 



Attn.: Certificate of Corrections Branch 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

TRANSMITTAL OF REQUEST FOR CERTIFICATE OF CORRECTION 

Applicant hereby requests that a certificate of correction be issued for the above patent in 
accordance with the attached request. 

All errors sought to be corrected were made in printing by the Patent and Trademark 
Office, and no fee is believed to be due. 

Please apply any charges or credits to Deposit Account No. 06-1050. 

Respectfully submitted, 



Date: December 1, 2010 /Jeremy J. Monaldo/ 

Jeremy J. Monaldo 
Reg. No. 58,680 

Customer Number 262 1 2 
Fish & Richardson P.C. 
Telephone: (202) 783-5070 
Facsimile: (877) 769-7945 
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UNITED STATES PATENT AND TRADEMARK OFFICE 
CERTIFICATE OF CORRECTION 



PATENT NO. 
APPLICATION NO. 
ISSUE DATE: 
INVENTOR(S) 



Page 1 of 1 

7,822,633 

10/664,797 

October 26, 2010 

Lisa H. Neuberger, et al. 



It is certified that an error appears or errors appear in the above-identified patent and that said Letters Patent 
is hereby corrected as shown below: 

First Page, Col. 2 under Other Publications, Line 7, delete "manadement" and insert - - management - - ; 
First Page, Col. 2 under Other Publications, Line 7, delete "secotr" and insert - - sector - - ; and 
Column 25, Line 29, Claim 20, delete "satisfaction" and insert - - satisfaction; - -. 



MAILING ADDRESS OF SENDER (Please do not use customer number below): 

Jeremy J. Monaldo, Fish & Richardson P.C., 1425 K Street, NW, Suite 1 100, Washington, DC 20005-3500 

This collection of information is required by 37 CFR 1 .322, 1 .323, and 1 .324. The information is required to obtain or retain a benefit by the public which is to file 
(and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1.0 hour to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 



40688611.doc 



If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



